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Patient Portal Information Sheet

We are honored that you have chosen us as your healthcare provider. Today we
have exciting news regarding your health management!

As we continue in our efforts to provide our patients with the highest quality of
care, we are constantly looking for methods of working together with you to ensure
that you are not only aware of, but also involved in the management and
improvement of your health.

We are proud to inform you that our practice now offers the opportunity to use the
power of the web to track the most important aspects of your healthcare through
our office. The Patient Portal enables our patients to communicate with our
doctors, nurses, and staff members easily, safely, and securely via the Internet.

Participating patients are given secure User IDs and passwords, enabling them to
access the Portal to view their personal and private documents, including lab and
diagnostic test results, educational information, billing statements, and other health
information.

Through the Patient Portal, you are able to:

ask questions of doctors, nurses, and staff members
request prescription refills and referrals

request an appointment

view your personal health record

obtain your laboratory results

examine your current and past statements

. all from the comfort of your home, whenever it is convenient for you!

By using the Patient Portal, you no longer have to call the office, leave a message,
and wait for a response to get the results of your lab work; those results will be
available to you through the Portal. You can also send a message to the office
through the Portal and expect a reply within 24 to 48 hours, normally by the end of
the day or the next business day.

To sign up, complete the Patient Portal Access form and return the completed form
to the receptionist. Your user ID and password will be sent to you at the email
address that you provide on the form.

Begin today to take an active role in managing your healthcare!
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